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KHAM QUA MANG

Hoéi: Kham qua mang la gi?

Tra |i: Dich vu kham qua mang ctia B&nh vién Nhi Boston két
ndi ban trwc tiép véi bac si clia con ban théng qua hé
thdng ghi hinh twong tac truc tiép an toan va bao mat.
Dich vu nay cho phép con ban nhan dich vu cham séc
ngay tai nha - hodc tai mét dia diém thuan tién khac.
Kham qua mang ciing giéng v&i kham truc tiép - bac si
sé& xem xét triéu chirng cla con ban, tra I1&i cau héi va
thao luan budc tiép theo.

Hoi: Tai sao t6i nén lam hen kham qua mang?

Tra |&i: Kham qua mang c6 thé nhan dwoc viéc cham séc
chuy&n mén dé dang hon. Kham qua mang cho phép
ban tiép can dwoc chdm séc thodi méai ngay tai nha
riéng cGia minh hodc b4t ky dia diém thuan tién nao
khéc, béng viéc st dung thiét bj di dong. Viéc nay gitp
tiét kiém thoi gian va chi phi di lai. Ban cling c6 thé moi
céac thanh vién khac trong gia dinh tham gia cac budi
hen qua mang tlr mét dia diém khac, lam cho dich vy
nay dac biét thuan lgi cho cac gia dinh ban ron.

Hoéi: Kham qua mang va kham déu dan é van

phong bac si khac nhau nhu thé nao?

Tra |&i: Kham qua mang ciing giéng vé&i kham tai van phong
bac si. D& bt dau budi kham, ban can phai tiép can
dwéng quay hinh an toan dwoc cung cép trwéc cho
ban. M6t khi ban vao phong ch& o, bac si clia ban sé
dwoc théng bao va sé két néi véi ban thong qua hé
théng ghi hinh. Ban sé c6 thé twong tac tryc tiép,
chia sé& so dd, xem xét két qua xét nghiém hoac thubc
men va giao tiép binh thwdng gidbng nhw ban gép bac
s truec tiép.

Héi: Toi can thiét bj ki thuat gi cho viéc
kham qua mang?

Tra |&i: Ban c6 thé thwc hién viéc kham qua mang trén bt cr
dién thoai thdng minh nao hodc may tinh ban nao nhw
Iphone, Android ho&c IPad. Tw thiét bj di dong, tai (rng
dung MyChart xubng t¥ Googleplay hodc Applestore
Néu ban khong c6 tai khodn MyChart, vui long tham
khao huwéng dan st dung MyChart cho bénh nhan cia
ching toi.

Héi: Lam thé nao toi lam bubi hen kham qua
mang ve&i bac si caa toi?
Tra l»i: Ban c6 thé lam hen budi khdm qua mang véi bac si
ctia ban bang cach lién hé tryc tiép véi van phong bac
sT cla ban.

Héi: Néu t6i 13 tudi hodc trén tdi c6 can tai khoan
MyChart dé lam c6 cac budi hen kham qua mang
khéng?

Tral&i: Tré con 13 tudi hodc Ién hon sé can phai tao tai khoan riéng

trén MyChart d& quan ly cac budi hen kham qua

mang cla chinh minh. Cha me va ngudi giam ho sé khong
thé tiép can budi khdm qua mang cla ban théng qua tai
khoan Gy quy&n cha me trén MyChart.

Héi: Lam thé nao tdi yéu cau budi kham qua mang?
Tra |&i: Chi can nhap vao Begin Video Visit (Bat dau kham qua
vidéo) va sau d6 Join Call (Tham Gia Cu Goi).

Héi: Néu toi c6 cau héi thac mac thilam gi?
Tra 1&i: D& dwoc hd tro, lién hé truc tiép véi van phong bac si

Cam on ban quan tam dén viéc lam
hen kham qua mang.
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KHAM QUA MANG

Khédm qua mang st dung cdng nghé hdi nghi truyén hinh Vao ngéy hen
truc tiép d€ két ndi ban véi bac si ctia ban. Sau khi budi hen
kham qua mang dugc Ién lich, ciAn nhé hoan tat cac bude
sau trudc budi hen ctia ban. MyChart va dién bang xac
Lueu y: Ban can phai c6 tai khoan MyChart dé hoan thanh thuc 15 phut trudc budi hen

budi kham qua mang Néu ban chua c6, vui 1ong lién hé R
VGi van phong bac si. cua ban.
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Chl:l,a,n bi cho budi hen. 2. Sau khi xéc thuc xong, ban 3. Click nut “Begin
1. Tai tng dung MyChart

~ séc6luachon tra tién copay.  Visit”
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4. Tham gia cudc goi
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cho budi kham gua mang cua ban
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Pang nhap vao tai khoan Pieu chinh anh sang.
MyCh art cua ban DPoéng bt man clra va giam anh sang tw nhién.

Click vao nat Budi hen clia ban dé dam bao cac budi
hen kham qua mang cla ban da Ién lich. Click vao nut
“Start Visit” d& chac chan 1a budi hen bat dau.
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Can dang gio.

Tim noi yén tinh. Truy cap sém trwdce gio hen.

Khu virc nén riéng tw va khong bi chi phéi.
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Giao tiép rd rang.

Néi cham va ré vao trong micro.

Lap may quay phim.
D&t may quay & ngang tam mét dé cé thé
nhin thdy hét khuén mat ca ban.




